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the coverage they need or the service or 

the solution they require,” explains Dominic 

Norton, Sales Director of Spitfire Network 

Services. 
“Our core network is interconnected 

with fixed line providers, including eight 

different wholesale carriers offering 

dedicated Fibre Ethernet, five of which 

also provide fibre broadband, including 

CityFibre. We now also do mobile 

through One Network, following an MVNO 

agreement with a leading mobile network, 

and thanks to our interconnection with the 

Equinix Cloud Fabric, we can provide direct 

access to Amazon Web Services and many 

other cloud platforms.”

Norton adds that a customer can 

choose any type of technology, fixed line, 

mobile or cloud, or any combination 

(e.g. mobile backup for a fixed line), and 

connect straight into Spitfire’s private 

network without having to go over the 

public internet, making it totally secure.

“Where a customer does want to give 

staff internet access, we have a hosted 

firewall solution based on Fortinet’s 

FortiGate product that can protect the 

whole network. A reseller can have access 

to that and manage all the security 

through one single portal for the entire 

 To give customers reassurance when 

migrating their existing telephone lines and 

systems to Voice over IP (VoIP), Spitfire 

has a range of fibre broadband and 

Ethernet circuits that are Voice-approved 

and come with Service Level Agreements 

(SLAs) guaranteeing things like latency. 

This is very important when using data 

circuits for voice, as VoIP is highly sensitive 

to any delay in transmission. Customers 

can be confident that Spitfire will consider 

the needs of both voice and data when 

deciding on the most suitable option for a 

new fibre connectivity circuit. Spitfire also 

configures equipment on-site to ensure 

voice is prioritised across the network.

Norton expects there to be a much 

bigger move to fibre and IP telephony next 

year as partners talk to existing customers 

about their migration roadmap (before 

their competitors do) and try to win new 

business from companies they haven’t 

dealt with before.

“Most broadband lines aren’t full fibre 

but run on an analogue telephone line, 

and in a reasonable percentage of cases, 

people have their phone lines with one 

provider and their broadband with another 

and will be looking to move to a single 

provider rather than two.”

He adds that Spitfire is helping 

partners to protect their base by advising 

them what lines their customers have that 

need to be migrated and what products 

they can be migrated to.

IoT opportunities

The second big focus for Spitfire in 2024 

is mobile, following its mobile virtual 

network operator (MVNO) arrangement 

with a leading network provider. 

As well as giving access to a full 

range of mobile voice and data services, 

this gives Spitfire and its partners an 

opportunity to compete in the Internet of 

Things (IoT) space, which is growing fast 

and still largely untapped, certainly when 

compared to the fixed line space where 

every business already has an internet 

connection and margins are squeezed.

Norton is positioning Spitfire’s network 

as a great solution for connecting sensors, 

meters and other devices largely due to its 

inherent security. 

“There’s going to be millions and 

millions of these devices and every 

single one is a potential entry point into 

network, and they can resell that solution 

as well.”
Another key benefit of One Network 

for resellers, in addition to not having to 

deal with multiple suppliers, is ease of 

configuration and ongoing management. 

For example, to create a secure network 

linking two or more sites, there is no need 

to use and configure expensive equipment 

at each site to create a mesh of IPSec 

VPN tunnels (a Virtual Private Network) to 

send and receive data. Instead, with One 

Network, the customer buys a data circuit 

with a standard router which is easily 

added to the existing private network.

As Norton explains this can save a 

substantial amount of time when adding 

new sites to the network: “Customers can 

benefit from a secure private network 

on Spitfire-provided connectivity without 

having to waste valuable time configuring 

n x (n-1) VPN tunnels for n devices.”

ISDN switch-off

One Network’s capabilities and growing 

roster of wholesale partners clearly have 

big benefits in helping partners meet the 

needs of their customers in the run up to 

the ISDN Switch-Off in 2025.

“In the past, we mainly focused on 

Fibre Ethernet, but in the last two years or 

so we’ve started to offer fibre broadband 

products that allow us to address smaller 

businesses. CityFibre is our fifth fibre 

broadband supplier, along with BT and 

Talk Talk, who provide national coverage, 

and OFNL and G.Network, who are local 

to London. With the 2025 Switch Off, 

everyone is focused on getting Fibre to their 

customers, and expanding our reach in this 

way gives a partner or potential partner 

confidence that we will be able to meet 

their customers’ need for dedicated Fibre 

Ethernet or Fibre broadband, with the best 

choice of provider and at the best price.”

Norton adds that offering more choice 

is not just to maximise coverage but also 

to enable partners to design the best 

possible solution for their customers as 

they migrate away from existing products 

before the Switch Off. 

a network. 

It’s all about how 

you keep that network 

secure and lock that attack surface down 

from the outside world. That plays to the 

strengths of the One Network that we’ve 

already built. All those devices and sensors 

out in the world are probably sending 

data to an application hosted in the cloud 

somewhere, and we can hook it all up for 

you so that none of that data goes over 

the internet.”

Norton expects demand to come 

from new partners, including software 

developers, IoT solution providers, 

application developers and IoT device 

manufacturers, as well as existing partners, 

especially managed service providers.

“At our launch event there was a huge 

amount of interest from existing partners 

that also offer workplace services because 

they realise every single one of their 

customers, either now or some point in 

the future, at a very basic level, will have 

to put in some sort of IoT solution for 

building management, control of lighting 

systems, access control, door entry, 

security cameras and so on.”

To start with Spitfire will focus on 

connectivity, but Norton suggests that at 

some point it may become more involved 

on the solutions side.

“Spitfire is an engineering-led company 

and we do like to innovate solutions. That 

is what we’ve done in the past, for example 

with our FireSwitch hosted telephony 

solution and I’m sure we will do the same 

with IoT. But right now, it’s all about getting 

the network in place and getting a suitable 

connectivity product to the reseller so they 

can deliver their solutions more effectively.”

With so much change on the cards, 

2024 promises to be a year of risk and 

opportunity. Spitfire has the network and 

products to help you come out on top.

To find out more about our products  

or partnering with Spitfire, please  

visit www.spitfire.co.uk or call  

020 7501 3150.

As an award-winning internet and 

telecoms services provider of 35 years 

standing, Spitfire Network Services 

is adept at spotting key trends and 

adapting its market offering in line with 

advances in technology and changing 

customer demand.

So, it is no surprise that the last year 

has seen a flurry of new initiatives that will 

enable Spitfire and its reseller partners to 

make the most of opportunities presented 

by the PSTN switch-off in 2025, the roll-

out of full fibre and growing demand for 

internet of things (IoT) connectivity.

For resellers, a major attraction 

of Spitfire is its private and secure 

network for fixed line, cloud and mobile 

connectivity. This ‘One Network’ gives them 

the convenience of one sales process, 

one provisioning team, one support team 

and one bill, plus competitive pricing and 

a choice of service providers through 

multiple interconnections between 

Spitfire’s core network and wholesale 

connectivity providers.

“Our One Network means partners 

don’t have to manage multiple 

relationships to give a particular customer 

“If they want a primary broadband 

solution and a backup solution, they can 

come to us for the whole thing. We can 

use one of our wholesale partners for the 

primary and another wholesale partner 

for the backup. And we can provide them 

with telephony too. For example, earlier 

this year, we launched a product called IP 

Voice, which is a direct replacement for 

an analogue telephone service. Where a 

partner has a customer with a standard 

BT phone line, we can give them the best 

choice of fibre provider and then move their 

telephone number onto our IP Voice service.”

Spitfire has spent the last 12 months developing its offering and expanding into different areas, 

giving reseller partners more opportunities to grow sales and win new business in 2024, as 

Sales Director Dominic Norton explains

A platform for growth

Dominic Norton
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20 years
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Expand your product 
portfolio and grow your 
revenues with access 
to market-leading 
Connectivity, IP Voice, 
Mobile, Cloud, Billing and 
Hardware solutions.

Learn more on pages 14 & 15

We enable 
you to win 
big in the 
SMB market 

We offer Combined Series 
discounts available for 
both magazine and online 
packages plus other bespoke 
packages comprising of 
a variety of magazine and 
online activities please call  
01732 759725 or email  
neil@technologyreseller.
co.uk to discuss.

Other titles published by Kingswood Medi include:  – For more information on our magazines visit www.binfo.co.uk

The Workplace & Technology Magazine for SMEsData, Print, Document, Networking,  
IP & Cloud Tech for MLEs & Public Sector

For Print, MFP, Software, Services, Document & Cloud 
News & Information for VARS, Converged Resellers & 

MFP Dealers 050124

DPS: 	 £3,500

A4 Page: 	 £2,100

1/2 Page:	 £1,500

1/4 Page Strip: 	 £   850

Inserts: Price dependent 
on weight – min. order 
value £1000

IN PRINT & ONLINE

https://www.technologyreseller.co.uk
https://www.technologyreseller.co.uk
mailto:neil@technologyreseller.co.uk
mailto:neil@technologyreseller.co.uk
https://www.binfo.co.uk


Readership by Business Type Readership by Job Title

Products & Services offered by Readers by %*

Readership by Job Responsibility

(*As a percentage of readership data analysis).

Technology  
Providers 
(inc. Comms 
Resellers): 4578

MSPs, IT Resellers,  
VARs: 6050

IT
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 14

65

Distrib
utors: 5

03

Directors 
3751

1404

1681

1532

Managers 
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1582
Tech Services

Other†

CEOs/MDs/Owners

Other IT
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Buyers/Specifiers 

Sales/Marketing 

Project Managers 

Consultants 

Management 

Admin & Finance 

Other† 
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(Hard Copy and Digital Versions)
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(Hard Copy and Digital Versions)
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DATA

789

2192

1943

1654

3171

2245

506

† �Other consists of a variety of 
specified key job titles.

Website statistics

2.9 to 3.5 million
2450 to 2900

400 to 1500

Average Monthly range of  
Banner Impressions

Average Monthly range of  
Banner Clicks

Average 6 Monthly range of  
Post/Story views

050124

https://www.technologyreseller.co.uk


ONLINE ADVERTISING OPTIONS

q Site Leaderboard Banner:  @ £750 per month or  

£1800 for 3 months. This is a rotating Banner with up to  

7 advertisers running throughout the site.  

Spec 1517 x 188 pixels (w x h)

w Site MPU Banner: @ £500 per month or £1450 for  

3 months. This is a rotating Banner with up to 7 advertisers 

running throughout the site.  

Spec 250 x 300 pixels (w x h)

e Skyscraper/Tower Side: @ £750 per month or  

£1800 for 3 months. This is a rotating Banner with up to  

7 advertisers running throughout the site.  

Spec 250 x 600 pixels (w x h)

With an annual package you can change the banner on a 

monthly basis throught the year. We post on average 60 new 

stories per month.  

SPECIAL POSITIONS

r Home page Pop-up Banner:  @ £1750 per month. This 

banner will pop-up on the home page of the website for a 

5-7second period. Spec 600 x 400 pixels (w x h)

t Category Pop-up Banner:  @ £1000 per month. This 

banner will pop-up on your chosen category posts of the 

website (i.e. Cyber Security) or a 5-7second period.   

Spec 600 x 400 pixels (w x h)

We can also offer bespoke banner sizes in some slots 

SPECIFICATION 
We recommend eshots are provided in html file 
format with a maximum width of 650 pixels – 
depth can be to suit – we recommend keeping 
them short and sweet as lengthy emails get less 

reader enagagement.

All images/downloads 
should be placed on an 
external webserver with 
links fully coded into the 
html file.

Likewise all links and 
tracking links should be 
coded into the supplied 
html file.

HOME/GENERAL PAGES

q

w

w

e

r

e

HTMLs (eshots)
HTMLs are available from £1,250 per mailing to 
the Technology Reseller e-mail base

Lorem ipsum dolor sit
Consectetur adipiscing elit. 
Aenean interdum libero sed 
laoreet consectetur. Phasellus 
egestas ex vel quam tincidunt, 
non viverra lectus bibendum. 
Proin consectetur urna a dictum 
posuere. Nullam ante sem, 
dapibus eu mollis et, sodales 
vel ex. Mauris fringilla porttitor 
aliquam. Orci varius natoque 
penatibus et magnis dis parturient 
montes, nascetur ridiculus mus. 
Aliquam erat volutpat.

non viverra 
lectus

non viverra 
lectus

non viverra 
lectus

non viverra 
lectus

non viverra 
lectus

non viverra 
lectus

non viverra non viverra 

Wallpaper/Background Site Take Over   
from £2,500 per month 
Includes 2 side banners solus and a shared revolving 
leaderoard banner for the month it appears.  
(Special spec sheet available for this unique position) 

Other titles published by Kingswood Medi include:  – For more information on our magazines visit www.binfo.co.uk

The Workplace & Technology Magazine for SMEsData, Print, Document, Networking,  
IP & Cloud Tech for MLEs & Public Sector
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